
There is no doubt that the ‘Big 4’ banks (NAB, CBA, ANZ 
and Westpac) have maintained a dominant profile in 
the Australian finance market.

Many of us grew up with the CBA Dollarmite bank 
accounts which are still in use throughout Australian 
primary schools.

There is comfort in knowing your mortgage is with 
one of the big banks but now more than ever, and in 
this highly scrutinised lending environment, you the 
consumer have choice…. and plenty of it.

Did you know there are over 120 lenders in Australia 
including banks, non-bank and second tier lenders1?

So when the Big 4 shut the door, don’t despair, you do 
have options and sometimes you may be far better off 
without the banks!

First let us explain the difference between lenders. 
 

Banks 
Banks are authorised deposit taking institutions (ADIs) 
and can use their own funds to provide home loans. 

They provide integrated banking packages including 
savings, transaction accounts and credit cards and have 
wide branch networks. 
 

Second tier lenders
Second tier lenders are those that are not part of the 
Big 4. They include a surprising number of household 
names such as ING Direct, Suncorp, ME Bank, Citibank 
and AMP Bank to name a few.

While some are now owned by the big banks it is worth 
considering their competitive offerings. They usually 
have few or no branches, lower overheads, focus on 
customer service and provide niche products.

Building societies and credit 
unions 
These non-profit cooperatives are owned by the people 
who use their services so each member is both a customer 
and a shareholder. Member deposits are used to fund 
loans. Their rates can be very competitive. 
 

Non-bank lenders 
They do not hold an Australian banking licence so cannot 
accept deposits therefore they source wholesale funding 
via investors, financiers, trusts and even the Big 4 banks.

They typically offer competitive interest rates, more 
flexible lending criteria, faster loan processing time, 
responsiveness and emphasis on customer service. 
 

Non-bank share of housing 
lending is growing
Research in February 2019 reveals that ADIs rejected 
just over 40% of home loan applications, compared to 
20% rejected by non-banks. Not surprisingly, non-bank 
annualised owner occupied credit is growing at 17.6%2.
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When is a good time to refinance? 
NOW! We understand refinancing can 
be confusing as there are pros and cons 
involved. Not to stress – we spell it all 
out in our ‘Should I refinance?’ article.

It’s interesting that when our home or car insurance is 
due for renewal most of us invest time to shop around 

and check we’re still on a good deal. Yet we hesitate 
when it comes to reviewing our home loan! With the RBA cash rate at an all-time low and lenders 

continually offering new rates and loan products we 
are often asked by clients WHEN and WHY they should 

review their loan.  
Gone are the days when we stayed with the same 
loan or lender for the full 25 or 30 year term of 
a home loan – the mortgage market is now very 
competitive.  

Regardless of a changing landscape, any decision to 
refinance your loan should consider your individual 
circumstances, your current needs AND your future 
financial goals. As your finance specialist that’s where 
we can assist!  

When should I consider refinancing?
You might think refinancing is simply a good way of 
reducing your loan repayments. But there are also ‘life 
events’ that could be a worthwhile reason to review 
your finances. These include:  

Increased equity in your home Perhaps it’s time to consider an investment property? 
 

Children starting school It’s not unusual for parents to spend between $10,000 

and $19,000 on long day care. What will you do with your 

savings once you are no longer paying fees? 
 
Re-entering the workforce With kids off to school maybe mum has gone back to 

work? Any increased income is a good reason to review 

your finances and perhaps even consider investing. 
 
Finally paying off your car loan Before you buy a new car do you realise that the same 

amount you pay for your car loan each month could 
possibly give you the opportunity to enter the investment 

property market?  
Children finally leaving the nest What a great time to ensure you are effectively planning 

your retirement income and lifestyle. 
 

What benefits may result from refinancing?
Lower rate = lower repayments Maybe. However any decision to refinance should not be 

based solely on a lower interest rate. Your long term goals 

as well as current needs should be considered.  
 
Switching to a lower rate while maintaining your current 

higher repayments could significantly reduce your loan 

term and total interest over the life of the loan. 

Should I refinance? 

The banks with no loyalty
The Big 4 offer discounts to new customers but where is 
the loyalty for existing customers?

Let’s say you were a keen borrower a few years ago 
on an interest rate of 3.9%, after ‘out of cycle interest 
rates hikes’, that loan would now be at around 4.8%. So 
new customers are nabbing a better rate than existing 
customers – no client loyalty there!

As your mortgage finance specialist, we:

• have access to many lenders – not just the Big 4

• can re-negotiate your loan on your behalf, or 

• will investigate other lenders where you will be 
a new client and possibly have access to lower 
introductory rates.

DO NOT go mortgage shopping by yourself. Each credit 
application you make will be recorded on your credit 
history, and will affect your credit score.

Talk to us before going directly to your bank. 

If the Big 4 have shut the door on you, or you have 
been thinking about re-financing, contact us TODAY.  
We will prepare your best position possible for 
application to the lender most suited to your situation 
and requirements.
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